VOLUNTEER OPPORTUNITIES
	Volunteer Opportunity
	Type of VolunteerING
	Description
	location
	time
	Requirements
	minimum age

	Administrative Volunteer
	Indirect Service


	Provide assistance with administrative tasks, such as copying, assembling packets, database entry, and filing.
	Rosenberg 


	Mostly weekdays between 9 & 5

	Complete a volunteer application and meet with the Volunteer Coordinator.  No training required.
	16

	Special Event/ Fundraising Volunteer
	Indirect Service
	Help plan, raise money for, coordinate, and/or assist at special events, such as the Boogie, Girlfriends Giggle and Music Fest.
	Various

(usually in

Fort Bend)
	Varies
	Complete a volunteer application and meet with the Volunteer Coordinator.  No training required.
	18

	PennyWise Resale Center Volunteer
	Indirect Service
	Assist with the operations of the agency's Pennywise resale stores by sorting, organizing merchandise, assisting with donation drop-off. 
	Richmond, Stafford or

W. Houston
	7 days a week between 8 & 6
	Complete a volunteer application and meet with the Volunteer Coordinator.  No training required.
	16

	STARS
	Indirect Service
	STARS are members of a volunteer auxiliary committed to providing support for the programs and services of the Women’s Center by working on special events and special STAR projects.
	Various

(usually in Fort Bend)
	Varies
	New members submit an application to the STARS Membership Chairman.  Annual membership fee - $35.  No training required.
	18

	Learning Resource Center (LRC)

Volunteer
	(Supervised)

Direct Service

	Provide classes for the women on subjects such as computers, financial empowerment, job preparedness, GED, ESL, art, etc.  Also, tutoring for adults and children.  
	Shelter 
	Weekdays 
daytime &  evening; 
some Saturdays
	Complete a volunteer application, meet with the Volunteer Coordinator & LRC Coordinator, and complete 12 hours of training.  
	21

	Playcare Volunteer
	(Supervised)

Direct Service

	Supervise, nurture, provide structured activities for, and assist with the academic needs of children in the Playcare Children’s Program.
	Shelter


	Weekday  afternoons & evenings;
some Saturdays
	Complete a volunteer application, meet with the Volunteer Coordinator and complete 12 hours of training.
	16



	Speaker/
Outreach
	(Outreach)
Indirect
	Give presentations at schools and/or to community groups, etc. to raise awareness of domestic violence and sexual assault issues, as well as to foster support for the Women's Center.
	Various (usually in Fort Bend)
	Mostly weekdays between 8 & 3
	Complete a volunteer application, meet with the Volunteer Coordinator, and complete anywhere from 1 - 7 hours of training, depending on the type of speaking.
	21

	Hotline Volunteer
	Direct Service
	Answer the Women's Center's 24-hour hotline, providing incoming shelter client eligibility screening, support, crisis intervention, information and referral, and additional service coordination for survivors of domestic violence and sexual assault. 
	Shelter
	Minimum one 

2-hour shift per week:
weekdays or weekends
	Complete a volunteer application, meet with the Volunteer Coordinator, complete at least 40 hours of training, and observe staff hotline operators.
	21

	Residential Advocate Assistant
	Direct Service
	Assist Residential Advocates with administrative tasks in the Shelter reception area, respond to clients’ requests, and admit new clients to the Shelter.  (Learning to answer the hotline is optional.)
	Shelter


	Weekdays or weekends
	Complete a volunteer application, meet with the Volunteer Coordinator, complete 40 hours of training, and observe intake procedures.
	21

	Food Server Volunteer
	Direct Service
	Help serve lunch at the Shelter from 11:45-1:00, or serve dinner from 4:45 – 6:00.
	Shelter
	Weekdays or weekends
	Complete a volunteer application, meet with the Volunteer Coordinator, and complete 40 hours of training.
	21

	Aftercare Center Receptionist (Hamrah Center)
	Direct Service
	Answer phones, greet clients, and assist with administrative tasks such as copying and filing, along with preparation and maintenance of supplies for clients.
	Rosenberg
	Weekdays between 9 & 5
	Complete a volunteer application, meet with the Volunteer Coordinator, and complete 40 hours of training.
	21

	Personal Accompaniment Volunteer

 (PAV)
	Direct Service
	When a sexual assault occurs in Fort Bend County, Personal Accompaniment Volunteers (PAVs) are dispatched to a hospital to provide support, information, and additional service coordination for survivors.
	Mostly 

Sugar Land
	On call for
one week at a time; or from
Friday 6pm to

Sunday midnight
	Complete a volunteer application, meet with the Volunteer Coordinator, complete 40 hours of training, and accompany/observe staff on an incident call.
	21


(8-23-10)
Fort Bend County Women’s Center assists survivors of Domestic Violence, Sexual Assault and their children
                                                                                                                                                                                                                                                        * In Rosenberg
VOLUNTEER OPPORTUNITIES (Continued)
	Volunteer Opportunity
	Type of VolunteerING
	Description
	location
	time
	Requirements
	minimum age

	Court Support Volunteer
	Direct Service
	Accompany the case manager and client at the courthouse to provide additional client support.
	Richmond
	Weekdays - mostly Monday  mornings
	Complete a volunteer application, meet with the Volunteer Coordinator, complete 40 hours of training.
	21

	Court Accompaniment Volunteer
	Direct Service
	Accompany the client at courthouse for hearings when a case manager is not available, to provide support and information.
	Richmond
	Weekdays
	Complete a volunteer application, meet with the Volunteer Coordinator, complete 40 hours of training, and observe/train with case manager.
	21

	Appointment Companion Volunteer
	Direct Service
	Accompany Shelter clients to various agencies when they apply for assistance to live independently of their abusers, such as TDHS, TANF, Worksource, etc.  (The Shelter will provide transportation.)
	Mostly Richmond & Rosenberg

	Weekdays between 9 & 5
	Complete a volunteer application, meet with the Volunteer Coordinator, and complete 40 hours of training.
	21

	Painting, Construction, Maintenance
	Indirect
	Paint Shelter clients’ rooms, hallways & other areas. Help with landscape installation and cleanup.  Participate in various other building projects.
	Various 

locations in

Fort Bend
	Varies
	Complete a volunteer application (except for large groups).  Coordinate activity with Volunteer Dept. & Facilities Mgr. No training.
	16

(21 for construction)


There may be other ways that you can volunteer that are not listed here.  Please contact the volunteer/outreach assistant at 281-344-5759 for more information.   
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Volunteer service begins after final authorization from Volunteer/Outreach Coordinator.








 SPEAKER’S TRAINING  


   REQUIRED:


1-7 hours classroom  


study, depending








NO TRAINING REQUIRED





TRAINING REQUIRED:


   -  12 hours classroom study








OUTREACH


(No client contact)





DIRECT SERVICE


(Direct Contact with clients)





PICK AREA OF SERVICE:








(Supervised) DIRECT SERVICE


(Client contact with staff supervisor present)





INDIRECT SERVICE


(No client contact)





VOLUNTEER APPLICATION





Complete a Volunteer Application found at � HYPERLINK "http://www.fortbendwomenscenter.org" ��www.fortbendwomenscenter.org�, or call 281-344-5759.





Submit Volunteer Application to � HYPERLINK "mailto:volunteer@fortbendwomenscenter.org" ��volunteer@fortbendwomenscenter.org�, or fax to 281-232-5041, 


or mail to P.O. Box 183, Richmond, TX 77406-0183.








TRAINING REQUIRED:


30 hours classroom


6 hours self-study


4 hours observation





Training Sessions are held approximately every four months.








